
 
     
   

 Interest Processing 
 

1 
 

 

Diversified Technology 

P.O. Box 949 

Bloomsburg, PA 17815 

Support Line: 800-537-8903 ext. 1 

Support@DiversifiedTechnology.com 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Interest Processing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 
     
   

 Interest Processing 
 

2 
 

 
 
 
 

Table of Contents  

Contents 
Interest ................................................................................................................................................................................... 3 

Step 1: Job Setup Tab .............................................................................................................................................................. 4 

Step 3: Interest Register .......................................................................................................................................................... 7 

Step 4: Interest Update .......................................................................................................................................................... 7 

Step 5 – Interest Adjustment ...................................................................................................................................................... 7 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
     
   

 Interest Processing 
 

3 
 

  

Interest 
This process will post interest to delinquent customers based upon the billing due date and services. Interest 

can be posted every month if needed. The interest percentage is located on the Billing Rates. 

 
 
 

Interest can be accessed from the Landing Page with the Interest icon, or by navigating to the following 

location. 
 

 First navigate to the Processing option from the menu toolbar 
 

 Select the Interest dropdown option 
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Step 1: Job Setup Tab  

Interest  Setup Tab 

 Posting Date – This is the day interest will show in the customer history. 

 Due Date – the due date of the billing to which you want to post the interest 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Bill Type Selection Tab – select the services to which the interest will be applied. 
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Cycle Selection Tab – select the billing cycles to which the interest will be applied. (This may be optional 

if no billing cycles are established.) 
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Step 2: Interest Exceptions 

  Interest Exceptions will allow you to enter in customers that you do not want to penalize. Otherwise, 

this option can be skipped. 
 

  You can add the customer by selecting the magnifying glass, then selecting the customer you want 

to add, and hitting ‘add’ at the bottom of the screen shown below. 
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Step 3: Interest Register 
 

 Generate the Interest Register 
 

 Print and review for any customers that may need to be listed in the exception’s options. 
 

  If a  customer should be exempted, go back to Step 2. If you go back to Step 2, you will need to re-

generate the penalty register. 
 

 

Step 4: Interest Update 
 

Post the transactions to the customers accounts. This step should ONLY be selected, when all the interest 

amounts have been reviewed on the interest register. 

 
 

Step 5 – Interest Adjustment 
 
Interest adjustments can be made directly from the customer maintenance screen. Select the interest that you 
want to remove and select the remove button. If everything looks okay, then select remove. This will remove the 
penalty and it can then be seen in the adjustment area. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 


