
Quick Reference Guide

Use this guide to quickly access resourceful how-to videos. Click the different bulleted items to open 
the link to the videos. 

Quick Reference Guide to useful links

Citizen Action Center (CAC) Overview
• Home
• Schedule
• Manage Municipality
• Frequently Asked Questions
• Utility Customers
• Payment Transactions Report
• AutoPay
• Processor Reports

• Alerts
• Customer Communications
• Forms & Documents
• General Payments
• Move In/Move Out
• Registration Reports
• Resource Rentals
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