
How to view which customers are set up for auto pay on 
the CAC 

1. Select Auto Pay on the CAC and ACH in your Diversified Billing System. 
2. Start by logging in to your CAC portal. 
3. Then, navigate down to the “Auto Pay” module on the left-hand navigation menu. 

 

4. From here you will stee a list of all customers that have opted to set up auto pay for 
their accounts on the he CAC. 

  



 

 

5. Here you can see the list with Customer info all able to be exported to a CSV file via 
the  
“CSV” button marked with a folded paper icon \ 


