How to Process Utility Billing Payments

In the Diversified Billing System, you can process utility billing payments with transactions involving
check, money order and/or cash.
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Using Print Receipt and Register Mode

Some clients will print receipts for their customers and will also have a cash drawer in their locations.

The client will be set up in advance by support to use this feature.
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Payment Processing using the Multi Button

This is a process for customers making payments on multiple accounts when using the Multi Button.
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Customer Maintenance

You can locate customers and their account information within the Diversifiedilling System.
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