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A/R Trial Balance Reports

The A/R Trail Balance Reports option will allow you to generate various reports based
on report type and flag settings that will give you different views of the Accounts
Receivable information.

To access the A/R Trial Balance Reports, you can do the following:

1. Select Report from the Menu Toolbar BB e Vit tip
2. Select Accounts Receivable from the drop-down e 3
menu Processing » Af’RRemn:lhatmanepnrt
. Meter | A/RPast DueReports
3. Select A/R Trial Balance Reports from the sub-  coramen e =
7 istory » ustomer Credit Report
menu 1 Parcel By

You can also enter by selecting the Trial Balance option from the Landing
Page

Trial Balance

When the Trial Balance Reports window is displayed, you will be able to select various
report types and set the flags in the lower portion of the report window to view specific
information as it is related to the accounts receivable.

# Trial Balance Report EI@
e
Report Type:| Detail ~
| Al ~| [Jexclude Budget Customers
As of Date: 09/03/2024 |
Balances to Print:| All Customers With Balance  ~ |
bl
8 & ' m
Print | Preview| Save Email | Export Exit
Bill/Service Type Billing Cycle Municipality Status Code
Bill Type Serv Type m || |cycle ” Muni ~ Status ~
AR 05 |1 A |1 A -]
DM 05 [-1 8 [-1 F ]
DM 1 1 c -1 1 ]
DM 12 1 D 1
oM 16 |1 X =K v
DM 2 -]
DM 3 1 District
DM 4 ] District ~
DM 58 [ ]
DM 3 -] ) [
Da 1 [ 02 |/
[olel 15 [] 03 |-
o1} 2 ] |+ || |02 A | v
Class Unit Of Measure Ach

Code A Code A ICode A
ACH [ [ [
C [ CUBIC [ ACH []
cL ] GALLON ] PH [
H [
1 [A | v v W
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+ || -

Repﬂrt:|. by Municipali =

Report Type:|Report by Customer
Customer Type:|Report by District

e Ay Report by Municipality

Balances to Print:|Report by Name
Report by Alt #

rs

You will be able to select different reports by clicking on the down arrow after the
Report Display Name. These reports can also be refined by selecting a Report Type,
Customer Type, and a Date.

Report Type

The Report Type will allow you to view or print the reports in either Detail format,
Summary format or both Detail & Summary.

Customer Type

With the Customer Type, you will be able to view the Accounts Receivable information
for All Customers, Customer/Tenant, or Customer/Owner.

As of Date

The As of Date will allow you to enter a specific date to view the Accounts Receivable
information.

Balances to Print

This drop-down will allow you to select how you want the data to be presented — All
Customers With Balance; All Customers; Only Positive; Only Negative.

Print

The Print icon will bring up the Windows print box to choose where you want the report
to print.

g Print the Report
erint 10 print the report, you will need to click on the Print button. This will bring up
~ the Windows print box to choose where you want the report to print.
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Print Preview
The Print Preview icon will allow you to view the report before printing.

To View Report
Preview | YOU can click on the Preview button. If you want to print a report, return to the
Trial Balance report window, and uncheck the Print Preview check box.
Click on the OK button and the printer window will be displayed from which to print the
report.

To Close the Print Preview

To close the Print Preview Window, you can
either click on the Escape key on your keyboard Y| B S

or click on the Back icon on the Print Preview
Toolbar.

Back Icon

Save

The Save icon will allow you to save the report before printing it to a designated file in
the billing system.

[ To Save the Report
You will be able to save the report by clicking on the Save button. A Create
PDF Report message window will be displayed indicating where the report
was saved and the name of the report. You should write this information down so that
you can locate the report using Windows Explorer.

i wawe g SN, j  erawuans o e

Data Export X

T Your report has been saved To:
o DATESTING_VISUTIL_MYSCQL\midland'\Reports\ AR\ TrialBalanceSummar
_ y_20240903_120008.pdf

-

T T T DTS TCT Ll T T T
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Email
The Email icon will allow you to email the report to yourself or anyone else.

Email the Report

You will be able to email the report by clicking the on the Email button. Prior
to emailing the report, you will need an email account. Please call Diversified
Technology to set up this email account. Then you will need to enter the recipients into
the Email Address Maintenance option.

Ernail

L1 4 1ISTOMer 1Vnes ALl L — | |

# Email Report @

F[=

Recipient || v

Subject

Attachment | D:\TESTING_VISUTIL_MYSQL\midland\Reports\AR\TrialBalance
Message ~

Send Exit

g=i= == =TT T T T

When the Email button is clicked, the Email Report window will be displayed. You will
be able to select the Recipient, add a Subject and Message, then email will be sent
along with the report when the Send button is clicked.

Export

You will be able to export the report to various external programs, such as Excel, Word,
etc. It is best to select MS Excel — Raw Data.

# Select Export Format @

+|[-

) Export the Report
b You will be able to export the report to various

Export . .
formats for sharing with other members of your | ®MNoExwor
() MS Excel - Raw Data

staff or management. The Select Export Format window ) MS Excel - Report Format
will be displayed. It is best to select MSExcel — Raw Data. Oms word A

You will be able to select a format type and then click on the gﬁ;ﬁ:ge”‘”ma”m”

Ok button. Also, you can click on the Email This Exported OxuL
File check box and you will be able to email this exported O Open Office Document

() Open Office Spreadsheet
report as needed' (O Comma Separated Values ((CSV)

(O Text File [ TXT)
(C)DBase ( DBF)

arted File

[]Email This E
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@ Exit
Exit  You can return the billing system landing page by clicking on the Exit button.

Detail & Summary Report by Customer

The Accounts Receivable Trial Balance by Customer Report will be sorted by
Customer Account and will contain basic customer information and account balances,
as well as aging information. When you select Detail & Summary Report Type, you will
generate two reports: one with detailed information and one with summary information.

Accounts Receivable Trial Balance by Customer - Detail View Report

Diversified Technology - Midland
Run Date  08/03/2024 Accounts Receivable Trial Balance Page 1
Run Time  12:06:01 By Municipality & Customer
AsofDate (08/03/2024
Municipality:
Bill'Serv. Penalty/
Customer#  Name Type Total Due Current Over15 Over30 Overds Over60 Interest
1000-01 MIDLAND SEWAGE PLANT oa 2 330.00 0.00 0.00 0.00 0.00 330.00 0.00
100101 NORFOLK SOUTHERN, MAIL DO 58 1891 0.00 0.00 0.00 0.00 1891 0.00
100101 NORFOLK SOUTHERN, MAIL  SQ 58 22.60 0.00 0.00 0.00 0.00 22.60 0.00
4151 0.00 0.00 0.00 0.00 4151 0.00
100501 JOHN SAMBOL, JR. oa 58 1822 0.00 0.00 0.00 0.00 1822 247
100501 JOHN SAMBOL, JR GA G52 555.78 0.00 0.00 0.00 0.00 555.78 64.29
100501 JOHN SAMBOL, JR. SG G58 64474 0.00 0.00 0.00 0.00 64474 7882
100501 JOHN SAMBOL, JR sa 58 21.76 0.00 0.00 0.00 0.00 21.76 2.84
1240 50 0.00 0.00 0.00 0.00 124050 146 82
10068-06 MIDLAND BEAVER PALLC GA G58 50.08 0.00 0.00 0.00 0.00 50.08 0.00
100606 MIDLAND BEAVER PALLC sSG G58 58.60 0.00 0.00 0.00 0.00 59.60 0.00
109.88 0.00 0.00 0.00 0.00 109.88 0.00

Accounts Receivable Trial Balance - Summary View Report

Diversified Technology - Midland
Run Date  09/03/2024 Accounts Receivable Trial Balance Summary Page 1
Run Time  12:07:11 Totals by Municipality
Asof Date  09/02/2024
Municipality:
Penalty/

Bill'Service Type Description Total Due  Cument  Over15  Over30 Overd45  Over60 Interest
DM 05 11/2" METER -189.33 55946 0.00 19625 0.00 173.88 1737
DM 1 1"METER 22115.44 0.00 0.00 848018 0.00 1585526 533.29
DM 2 2"METER 223432 81457 0.00 1042 50 0.00 37725 384
DK 3 3"METER 12758.07 -14.83 35.00 77000 0.00 11968.90 8470
DM 4 4"METER 349208 0.00 0.00 1855.00 0.00 1837.05 182.05
DM 6 6"METER 5302 50 0.00 0.00 5802 50 0.00 0.00 0.00

Totals forBill type DM 46214 05 24028 3500 1592643 000 3001234 813.57
pa 1 1"METER sr.22 -284.94 0.00 0.00 0.00 34216 554
Da 15 112 METER 196.25 0.00 0.00 0.00 0.00 19625 0.00
pa 2 Z'METER 1320.00 0.00 0.00 0.00 0.00 1320.00 0.00
pa 24 3/4" METER 131.60 4124 0.00 0.00 0.00 172.84 2982
pa 58 S/I8"METER 8296267 23551 0.00 0.00 0.00 8531838 256250

Totals for Bill type DQ B4667.74 268189 0.00 0.00 0.00 8734963 258678
FH W MIDLAND FIRE HYDRANTS 85982475 0.00 0.00 0.00 0.00 85962475 0.00



